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3a Kypca (About this Course):

» This course is designed to provide students with
the knowledge and skills required to support and
troubleshoot Windows 10 PCs and devices in a
Windows Server domain environment. These skills
include understanding of Windows 10 features, how
they can be used in an Active Directory
environment and how to troubleshoot them.
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Llenn — KakBo we Hayuiute (Course
Goals/Skills):

 Describe the processes involved in planning and using a
troubleshooting methodology for Windows 10.

» Troubleshoot startup issues and operating system
services on a Windows 10 PC.

» Resolve issues that pertain to hardware devices and
device drivers.

= Troubleshoot Windows 10 devices remotely.

Troubleshoot issues that pertain to network
connectivity.

= Troubleshoot client configuration failures and issues
with application of Group Policy Objects.

= Troubleshoot issues related to user settings.

» Troubleshoot remote connectivity issues.

» Resolve issues related to accessing resources from
devices that are domain-joined.

» Resolve issues related to accessing resources from
devices that are not domain-joined.

 Troubleshoot 1issues that pertain to application
installation and operation.

= Maintain a device running Windows 10.

= Recover a device running Windows 10.

KypchbT e npegHa3HayeH 3a
(Audience):

= The primary audience for this course is the Enterprise
Desktop Support Technician (EDST), who provides Tier 2



support to users running Windows 10 personal computers
(PCs) and devices 1in medium to large enterprise
organizations, within a Windows domain environment.
EDSTs focus on a broad range of technical issues for
Windows operating systems (0Ss), devices, <cloud
services, applications, networking, and hardware
support. In the overarching scenario, if an Enterprise
offers the service, the EDST is asked to support it.

The key responsibilities include resolving technical
issues pertaining to Windows 10 installation and
migration, activation, performance, profiles, settings;
and device synchronization. Some other Kkey
responsibilities include 1local and remote network
access; access to applications, access to data and
printers; authentication, Endpoint security and policy;
0S and data recovery.

The secondary audience for this course are IT
professionals who administer and support Windows 10
desktops, devices, users, and associated network and
security resources. Students who seek certification in
the 70-697, Windows 10 Configuring exam will also
benefit from this course.

dopmaTt Ha Kypca (Course Format):

[x] K

MpucbctBen (Classroom)
Kypc B YyebHaTa HM
3ana wam B 0¢uc Ha

KnueHt

OuHnanH (Online/Virtual)
Kypc BbB BupTyaJiHa 3ana C
MHCTPYKTOP




E3uk Ha Kypca (Course Language
Option)

=] =]
bvnrapcku (Bulgarian) AHrnuuckm (English)

Moxe pa usbepetre E3uKk Ha KOUTO pma ce
npoBepe obOy4yeHuMeto — ObBArapcku wunu
AQHrIMUCKN. BCUYKUTE HU MUHCTPYKTOpPHU
BflapgesaT CBOOOOHO aHrNMUCKU e3UK.

Y4yeObHun Matepuanu (Student Guides):

YyeOHuTe MaTtepumanu ca [OCTBMNHU B eNeKTPOHEeH
dopmat. Morat pma ce non3Bat online/offline Ha
BCAKO YCTpPOMCTBO. JloXMBOTEH AOCTHN.

JlabopaTtopHa cpepa (Lab
Environment):
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Bceku KypcucT pa3nonara cbc cobcrBeHa nab cpepa,
KbAEeTO ce MNpoBexpaT ynpaxXHeHUATa, 4YacT OT Kypca.
He e Heob6xogumo pa uHCcTanupaTe codTyep Ha KOMNWOTDLP
WIM cneunanHn U3UCKBaHUA 3a Xappyep.

Y4yacTHUUMTE B NpPUCHBCTBEH ¢opmaT B Y4eOHUA HHM
LeHTBbP pa3nojlarat C UHAMBUAYaAJieH KOMNWOTBLP NO Bpeme
Ha oOyyeHuerTo.

Cnep 3aBbpwBaHe nony4dyaBaTte (At
Course Completion):

[x] (%]
Lifetime Access - Video Certificate of Course
Archive 24/7 Completion

lIoXxuBOTEeH pOCTbN OO0 BUAeo dpPpXUB C 34dlUC Ha BCHKa
OoTAeJIHa NneKuus.

OduumaneH MexgpyHapogHO npu3HaAT cepTuPukaTt 3a
3aBbplleH Kypc Ha obyuyeHue.

MpopgbnxutenHoct (Course Duration):
(=]

=5 paboTHM gHM (09:00 — 17:00)
nnm

=40 y4y.4. obyyeHue (Teopus U nNpakKTuka) B U3BbHPaAOOTHO
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BpemMe C NPOAbLJAXUTENHOCT 4 ceaMuuu

» cbboTa u Hepena 10:00 — 14:00, 14:00 — 18:00, 18:00 -
22:00

* MOHefesiHMK n cpaga 19:00 — 23:00

* BTOPHUK M 4eTBbPTbK 19:00 — 23:00

NMnawaHe
(]

3asBKka 3a UW3pQaBaHe Ha ¢akTypa ce npueMa KbM MOMEHTa Ha
3anNMcBaHeTO Ha CbOTBETHUA KypC.

OakTypa Ce wn3naBa B pPaMKUTe Ha 7/ OHU OT NOTBbLPXAAaBaHe Ha
njawaHeTo.

Mpenctoaumn KypcoBe (Next Class):
=

IOHKU 6
6 WHM 2026 @ 10:00 - 28 HM 2026 @ 14:00 EEST

Linux Professional Institute LPIC-1 prep
for 101-500 and 102-500 (4 weeks)

loHU 15
15 oHn 2026 @ 09:00 - 19 wHM 2026 @ 17:00 EEST

EC-Council - Certified Ethical Hacker
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(CEHv13 EN)

IOHU 22
22 WHM 2026 @ 09:00 - 26 KHM 2026 @ 17:00 EEST

EC-Council - Certified Ethical Hacker
(CEHv13 EN)

loHKU 29
29 HM 2026 @ 09:00 - 3 wnu 2026 @ 17:00 EEST

EC-Council - Certified Ethical Hacker
(CEHv13 EN)

tonv 4
4 wnn 2026 @ 10:00 - 26 onm 2026 @ 14:00 EEST

Linux Professional Institute LPIC-1 prep
for 101-500 and 102-500 (4 weeks)

KbM KaneHpgapa
3a nose4ye uHbopMauuMs u3nonspante dopMaTa 3a KOHTAKT.

lle ce cBbpxeM Cc Bac 3a noTBbpxmaBaHe Ha paTuTe.

MMpepnoctaBkn (N3ncKkBaHusA) 3a
Yyactune (Prerequisites):

 Networking fundamentals, including
Transmission Control Protocol /Internet
Protocol (TCP/IP), User Datagram Protocol
(UDP), and Domain Name System (DNS).

» Microsoft Active Directory Domain Services
(AD DS) principles.
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Understanding of the Public
Infrastructure (PKI) components.

» Windows Server 2012 R2 fundamentals.

»Microsoft Windows Client essentials;
example, experience with Windows

knowledge from the courses 20697-1 and

20697-2.

= None

KypcbT noarotBs 3a ClnepHUTe
cepTUPMKauMoOHHU HUBA



