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This 1s the latest official version of
the course.

3a Kypca

In this course that’s focused on CompTIA A+
certification exam preparation, you’ll gain the needed
knowledge of basic computer hardware and operating
systems. You will cover the essential principles of
installing, building, upgrading, repairing, configuring,
troubleshooting, optimizing, and preventative
maintenance on desktop and laptop computers. You will
also learn the elements of customer service and
communication skills necessary to work with clients.
Instructor-led practice exams and quizzes help reinforce
course concepts and exam readiness.
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Llenn — KakBo we Hayuiute (Course
Goals):

= Prepare for the latest A+ certification exams.
Support basic IT infrastructure, including endpoint
management, advanced device connectivity
troubleshooting, and basic networking.Configure and
support PC, mobile and IoT device hardware, including
components, connectors
and peripherals.Implement basic data backup and recovery
methods and apply data storage and management
best practices.Demonstrate baseline security skills for
IT support professionals, including detecting and
removing malware, addressing privacy concerns, physical
security and device hardening.Configure device operating
systems, including Windows, Mac, Linux, Chrome O0S,
Android and
10S and administer client-based as well as cloud-based
(SaaS) software.Troubleshoot and problem solve core
service and support challenges while applying best
practices for documentation, change management, and the
use of scripting in IT support.

KypchT e npegHa3Ha4yeH 3a :

» Individuals seeking CompTIA A+ certification (220-1101
and 220-1102)




dopmaT Ha Kypca :

x] E

MpucbctBen (Classroom)
Kypc B YyeOHaTa Hu
3ana wam B 0puc Ha

KnueHt

OunanH (Online/Virtual)
Kypc BbB BUpTyasiHa 3ana C
MHCTPYKTOP

E3UK Ha Kypca:

[=] [=]
bvnrapcku (Bulgarian) AHrnuuckm (English)

Moxe pa u3bepetre E3MK Ha KOWTO pma ce nposepe
oby4yeHnetTo — OBbArapCcKu MAM aHrNUUCKU. BCuYKUTE HU
MHCTPYKTOPU BNapesT CBOOOAHO aHrIMUCKU e3MK.

YyebHu MaTtepuanm:

YyebHUTEe mMaTepuanum ca [OCTLMNHU B eNieKTPOHEeH
dopmat. Morat pma ce non3Bat online/offline Ha
BCAKO YCTpPONCTBO. [loXMBOTEH QOCTHI.
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JlabopaTtopHa cpepa:
(]

Bceku KypcucTt pasnonara cbC cobcrBeHa na® cpepa,
KbAeTO Ce MnpoBexpaT YnpaXHeHuATa, 4YacT OT Kypca.
He e Heobxopumo pa uHcTanupate copTyep Ha KOMNOTHLP
WKW cneuManHu U3UCKBAHUA 3a Xxappyep.

Y4yacTHUUUTE B nNpucbcTBeH ¢opmaTt B Y4eOHMA HHM
LEeHTbp pa3nojarat C MHAMBUAYyaNieH KOMOWTbLP NO Bpeme
Ha oby4yeHuero.

Cnep 3aBbpuBaHe noJsyyvyaBaTe:

[x] (%]
Lifetime Access - Video Certificate of Course
Archive 24/7 Completion

IoOXMBOTEH pOCTbN OO0 BUAeo dpPpXUB C 3a4dlUUC Ha BCHKa
OoTAeJIHa NneKuus.

OdpuumaneH MexgpyHapogHO npu3HaAT cepTuPukaTt 3a
3aBbplleH Kypc Ha obyuyeHue.

lpoabNXUTENIHOCT

=5 paboTHM OHM (NoHepenHuK — neTbk 09:00 — 17:00)

nnu
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=40 y4y.4. obyuyeHue (Teopus M npakKTuKka) B U3BBHPAOOTHO
BpemMe C MPOAbLJXUTENIHOCT 4 ceaMuuu

= cbboTa u Hependa 10:00 — 14:00, 14:00 — 18:00, 18:00 —
22:00

* MOHefeNnHUK n cpapga 19:00 — 23:00

= BTOPHUK M 4eTBbPTbLK 19:00 — 23:00

NMnawaHe
[x]

3asBKa 3a uW3paBaHe Ha ¢akKTypa Cce npueMa KbM MOMEHTa Ha
3aNMCBAHETO Ha CbOTBETHUA KypcC.

OakTypa Cce u3paBa B paMKWTe Ha 7/ OHW OT NOTBbpXOaBaHe Ha
niawaHeTo.

lpepctoaumn KypcosBe:

H Notice
Hama npepctosium cvbutusa.
3a nose4ye uHbopMauus u3nonspanTte dopMaTa 3a KOHTAKT.

lle ce cBbpxeM Cc Bac 3a noTBbpXOaBaHe Ha paTuTe.
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NMpepnoctaBkun (MN3uckBaHuA) 3a
YyacTtue :

 End-user skills with Windows-based PCs
 Basic knowledge of computing concepts

KypCcbT nogrotBsf 3a cjiegHUTE
cepTUPUKauMOHHU HUBA:

= CompTIA A+ 220-1101 & 220-1102 (3asBete pgBa Bay4epa c

20% oTCTbNKa OT M3NUTa)
= Moxe pa ce cepTtupMuMpaTte B HaWwuUA TeCT LEHTbP.
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