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This is a legacy version of the course.
Please check the latest release.

3a Kypca

In this course that’'s focused on CompTIA A+
certification exam preparation, you’ll gain the needed
knowledge of basic computer hardware and operating
systems. You will cover the essential principles of
installing, building, upgrading, repairing, configuring,
troubleshooting, optimizing, and preventative
maintenance on desktop and laptop computers. You will
also learn the elements of customer service and
communication skills necessary to work with clients.
Instructor-led practice exams and quizzes help reinforce
course concepts and exam readiness.
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Lenu — KakBo uwe Hayuute (Course
Goals):

 Prepare for the latest A+ certification exams.
Support basic IT infrastructure, including endpoint
management, advanced device connectivity
troubleshooting, and basic networking.Configure and
support PC, mobile and IoT device hardware, including
components, connectors
and peripherals.Implement basic data backup and recovery
methods and apply data storage and management
best practices.Demonstrate baseline security skills for
IT support professionals, including detecting and
removing malware, addressing privacy concerns, physical
security and device hardening.

Configure device operating systems, including Windows,
Mac, Linux, Chrome 0S, Android and

i0S and administer client-based as well as cloud-based
(SaaS) software.

Troubleshoot and problem solve core service and support
challenges while applying best
practices for documentation, change management, and the
use of scripting in IT support.

KypcbT e npegHa3HayeH 3a
(Audience):

= Tndividuals seeking CompTIA A+ certification (220-1001
and 220-1002)
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dopMaT Ha Kypca

(%]
OHnauH (Live)
OTtpaneyeH

[(x]

MpucbctBeH Kypc

MpucvctBen Kypc (Classroom Training) -
MpoBexpa ce B y4yebeH uUeHTBP Ha IT-
Training.pro uaMm B OPMC HA KIUEHT cnep
3anuTBaHe M odeprTa.

OHnanH (Online/Live/Virtual) OTtpaneyeH
Kypc - 00y4yeHuneTto ce npoBexpa 4pes
TeNeKoHpepeHTHA Bpb3Ka U BUpPTYyaJsiHa KJacHa
cTass B peanHo Bpeme ¢ WHCTpyKTOp.

E3MK Ha Kypca: Obnrapcku (aHrnMWCKM € HaluyeH KaTo onuus)

YyebHun Metepuanu: B enekTpoHeH ¢dopMaT (YuebHuTe MaTepuanu ca
Ha aHrJIMACKKU), BKJIWYEHU B LEHaTa C HeorpaHuWyeH OOCTbN.

NlabopaTopHa cpepa: BCEKM KypcCUCT pa3nonara cbc cobcTtBeHa nab
cpefa, KbOoeTo ce MpoBexaaT YhpaXHeHuaTa, 4YacT OT Kypca.
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Bupeo ApxuB (24/7)
B

CeptudukaTt 3a 3aBbpuweH Kypc

[poobNXUTENHOCT
=5 paboTHM OHM (NoHepenHuK — neTbk 09:00 — 17:00)
nnu
=40 y4y.4. obyyeHue (Teopus M nNpaKkTuka) B U3BbLHPaAOOTHO
BpeMe C NPOAbJIXMTENIHOCT 1 ceaMuum
» cbboTa u Hependa 10:00 — 14:00, 14:00 — 18:00, 18:00 —
22:00
* NOHefJenHWK n cpaga 19:00 — 23:00
* BTOPHUK M 4eTBbpPTbK 19:00 — 23:00
lnawaHe
(]

3asBka 3a uW3pQaBaHe Ha ¢akTypa ce npuMeMa KbM MOMEHTa Ha
3aNMCcBaHeTO Ha CbOTBETHUS KypcC.

OakTypa Cce u3gaBa B paMKUTe Ha 7/ [OHM OT NOTBbpPXOAaBaHe Ha
nnawaHeTo.
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lpenctosaum Kypcose

H Notice
HamMa npepcTodwM cvbutua.
3a nose4ye uHbopMauums u3nonspante dopMaTa 3a KOHTAKT.

lle ce cBbpxeM C Bac 3a noTBbpXgaBaHe Ha pOaTuTe.

lMpepnoctaBkun (MN3unckBaHuA) 3a
Yyactue (Prerequisites):

 End-user skills with Windows-based PCs
 Basic knowledge of computing concepts

KypcbT noarotBsf 3a ClnepHUTe
cepTUPMKaLMOHHU HUBA

= CompTIA A+ 220-1001 & 220-1002 (3asBete pgBa Bay4epa c

20% oTCTbNKa 0T M3NUTa)
= Moxe pa ce cepTtupMuMpaTte B HaWwWUA TECT LEHTbP.
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