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3a Kypca (About this Course):

= The PECB ISO/IEC 20000 Foundation training course
enables you to learn the basic elements to
implement and manage a Service Management System
(SMS) as specified in ISO/IEC 20000. During this
training course, you will be able to understand
the different modules of an SMS, including SMS
policy, procedures, performance measurements,
management commitment, internal audit, management
review and continual improvement.

After attending this training course, you can sit
for the exam, and if you successfully pass the
exam, you can apply for the “PECB Certified
ISO/IEC 20000 Foundation” credential. A PECB
Foundation certificate shows that you have
understood the concepts, principles, and the basic
structure of the implementation and management of
a service management framework based on the


https://www.it-training.pro/courses/iso-iec-20000-foundation/
https://www.it-training.pro/wp-content/uploads/2021/11/pecb-new-logo.png

ISO/IEC 20000 international standard.

Llenn — KakBo uwe Hayuiute (Course
Goals/Skills):

 Understand the elements and operations of a service
management system and its principal processes.
= Acknowledge the correlation between ISO/IEC 20000 and
other standards and regulatory frameworks.

= Understand the approaches,

methods and techniques used

for the implementation and management of an SMS.

dopmaTt Ha kKypca (Course Format):

2.0 .0

MpucnvctBen (Classroom)
Kypc B YyebHaTa HM 3ana
wim B 0puc Ha KnueHr

OunanH (Online/Virtual)
Kypc BbB BUpTyasiHa 3ana
C UHCTPYKTOp




E3nk Ha Kypca (Course Language
Option)

Bvnrapcku (Bulgarian) AHurnuincku (English)

Moxe pa u3bepetre E3MK Ha KOWTO pma ce nposepe
obyyeHneto — ObArapCcku UAM aHrMUCKU. BCUYKMTE HU
MHCTPYKTOpPU BNapesT CBOOOAHO aHrNUUCKKU e3MK.

YyebHu MaTtepuanu (Student Guides):

174
Lo WY

YyebHuTEe Matepuanm ca p[OOCTbBNHU B eJNIeKTPOHEH
dopmatr. Morat pma ce non3Bat online/offline Ha
BCAKO YCTPOUCTBO. J[lOXMBOTEH [OCTDHN.


https://www.it-training.pro/wp-content/uploads/2020/01/digital-icon-png-5.png

JlabopaTtopHa cpepa (Lab
Environment):

Bceku KypcucTt pasnonara cbC cobcrBeHa na® cpepa,
KbAeTo ce npoBexpaT YNpaXHeHuATa, 4YacT OT Kypca.
He e Heobxopgumo pa uHCTanupate copTyep Ha KOMNOTHLP
WU cneuManHu U3UCKBAHUA 3a Xxappyep.

YyacTHUUUTEe B npucbcTtBeH ¢opmaTt B Y4yeOHMA Hu

LeHTbP pa3nojiarat ¢ UHOMBMAyaAJieH KOMNWTbLP NO Bpeme
Ha oby4yeHuero.

Cnep 3aBbpuwBaHe nonyyvyaBaTte (At
Course Completion):


https://www.it-training.pro/wp-content/uploads/2020/01/pc-icon.png

Lifetime Access - Video Certificate of Course
Archive 24/7 Completion

IoXxuBOTEeH OOCTHN OO0 BUOEO apXuMB C 3anuC Ha BCAKa
oTaeJiHa JNeKuus.

OpuumaneH mMexpgyHapopgHO npu3HaAT cepTudukat 3a
3aBbplleH Kypc Ha obyuyeHue.

MpopbnxutenHoct (Course Duration):

=2 paboTHM gHM (09:00 — 17:00)

nnu

=16 y4y.4. obyyeHue (Teopus U npaKTukKka) B U3BbHpPabOTHO
BpeMe C MPOAbJIXMTEJNIHOCT 2 CceaMuuM
= cbboTa M Hepens 10:00 — 14:00, 14:00 — 18:00, 18:00 —


https://www.it-training.pro/wp-content/uploads/2019/09/time.png

22:00
* MOHefenHUK n cpaga 19:00 — 23:00
= BTOPHUK MU 4eTBbLPTHLK 19:00 — 23:00

NMnawaHe

vsa ) )

PayPal BANK TRANSFER

3asBka 3a W3QaBaHe Ha ¢akKTypa ce npuMeMa KbM MOMEHTa Ha
3anNMcBaHeTO Ha CbOTBETHUA KypC.

OakTypa Cce u3paBa B paMKWUTe Ha 7/ [OHW OT NOTBbpPpXOaBaHe Ha
niaaHeTo.

lpepctoaun KypcoBe

anp. 6
6 anpun 2024 @ 10:00 - 28 anpun 2024 @ 14:00 EEST ~

Linux Professional Institute LPIC-1 prep

for 101-500 and 102-500 (4 weeks)

anp. 7
7 anpun 2024 @ 10:00 - 29 anpun 2024 @ 14:00 EEST ~
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L3 Prof : 11 : LPIC-1
for 101-500 and 102-500 (4 weeks)

anp. 13
13 anpun 2024 @ 10:00 - 5 Man 2024 @ 14:00 EEST ~

Linux Professional Institute LPIC-1 prep
for 101-500 and 102-500 (4 weeks)

anp. 14
14 anpun 2024 @ 10:00 - 6 Man 2024 @ 14:00 EEST ~

Linux Professional Institute LPIC-1 prep
for 101-500 and 102-500 (4 weeks)

anp. 22
22 anpun 2024 @ 09:00 - 25 anpun 2024 @ 17:00 EEST ~

AZ-801T00: Configuring Windows Server
Hybrid Advanced Services

KbM KaneHpgapa
3a nose4ye uHbopMauums u3nonspanmTte dopMaTa 3a KOHTAKT.

lle ce cBbpxeM Cc Bac 3a noTBbpXOaBaHe Ha paTuTe.
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