ISO/IEC 20000 Introduction

ISO/IEC 20000 Introduction
(PECB)

3a Kypca (About this Course):

= The PECB TISO/IEC 20000 Introduction training
course enables you to comprehend the fundamental
concepts of a Service Management System (SMS).
During this training course you will understand
the importance of a Service Management System and
the benefits that businesses, society and
governments can obtain from 1it.

Llenn — KakBo uwe Hayuute (Course
Goals/Skills):

 Understand the concepts, approaches, methods, and
techniques used to implement a service management
system.

 Understand the basic elements of a Service Management
System (SMS).


https://www.it-training.pro/courses/iso-iec-20000-introduction/
https://www.it-training.pro/wp-content/uploads/2021/11/pecb-new-logo.png
https://pecb.com/en/education-and-certification-for-individuals/iso-iec-20000

dopmaTt Ha kKypca (Course Format):

[x] E

MpucbctBen (Classroom)
Kypc B YyebHaTa HHu
3ana wam B 0duc Ha

KnueHnt

OunanH (Online/Virtual)
Kypc BbB BUpTyasiHa 3ana C
MHCTPYKTOP

E3uk Ha kypca (Course Language
Option)

=] =]
bvnrapcku (Bulgarian) AHrnuuckm (English)

Moxe pa u3bepete E3MK Ha KOUTO pa ce npoBepe
obyyeHneto — OBbArapCcKu MAM aHrNIMUCKU. BCUYKUTE HU
MHCTPYKTOPU BJllapesT CBOOOAHO aHrNMIMUCKU e3MK.

Y4yebHun Matepuanun (Student Guides):

YyebHuTe MaTepuaain Ca [OOCTbMHU B €JIEKTPOHEH


https://www.it-training.pro/wp-content/uploads/2020/01/digital-icon-png-5.png

dopmat. Moratr pma ce non3Bat online/offline Ha
BCAKO YCTpPONCTBO. JloXMBOTEH QOCTHI.

JlabopaTtopHa cpepa (Lab
Environment):

(]

Bceku KypcucTt pasnonara cbC cobcrBeHa na® cpepa,
KbAeTo Cce npoBexpaT YnpaXHeHuATa, 4YacT OT Kypca.
He e Heobxopgumo pa uHCTanupate copTyep Ha KOMNOTHLP
WM cneuManHu U3UCKBaAHUA 3a Xxappyep.

YYyacTHUUUTE B NpPUCBCTBEH ¢popmaTt B YuyeOHuUA Hu
LeHTbp pa3nojiarat C UHAMBUAYaANieH KOMOWTBHP NO Bpeme
Ha oby4yeHuero.

Cnep 3aBbpwBaHe nony4dyaBaTte (At
Course Completion):

[x] (]
Lifetime Access - Video Certificate of Course
Archive 24/7 Completion

IoOXuBOTEH OOCTHLN OO BUOEO apXuB C 3anNuCc Ha BCsKa
oTAeJiHa JNeKuus.

OpumumaneH mMexpyHapopHO npu3HaAT cepTudukat 3a


https://www.it-training.pro/wp-content/uploads/2020/01/pc-icon.png

3aBbpleH Kypc Ha obyuyeHue.

MpopgbnxutenHoct (Course Duration):
(]

=1 paboteH peH (09:00 — 17:00)

nnu

8 y4y.4y. obyyeHume (Teopus M npaKTuKa) B U3BBHPAOOTHO
BpeMe C MPOAbJIXMTENIHOCT 1 ceaMuuM

» cbboTa u Hepena 10:00 — 14:00, 14:00 — 18:00, 18:00 -
22:00

= MOHeOenHuK u cpdapa 19:00 — 23:00

* BTOPHUK M 4eTBbpPTbK 19:00 — 23:00

NMnauwaHe

3afBKa 3a u3naBaHe Ha ¢akTypa ce npueMa KbM MOMEHTaA Ha
3aMMCcBaHeTO Ha CbOTBETHUA KypcC.

OakTypa ce u3paBa B paMKWUTe Ha 7/ OHW OT NOTBbpXOaBaHe Ha
niawaHeTo.



https://www.it-training.pro/wp-content/uploads/2019/09/time.png
https://www.it-training.pro/wp-content/uploads/2019/10/payments.png

lpenctosaum Kypcose

IOHKU 6
6 oHM 2026 @ 10:00 - 28 wHM 2026 @ 14:00 EEST

Linux Professional Institute LPIC-1 prep
for 101-500 and 102-500 (4 weeks)

loHKU 8
8 oHn 2026 @ 09:00 - 12 wHM 2026 @ 17:00 EEST

EC-Council - Certified Ethical Hacker
(CEHv13 EN)

loHKU 15
15 tHM 2026 @ 09:00 - 19 oHM 2026 @ 17:00 EEST

EC-Council - Certified Ethical Hacker
(CEHv13 EN)

IOHU 22
22 1oHM 2026 @ 09:00 - 26 wHM 2026 @ 17:00 EEST

EC-Council - Certified Ethical Hacker
(CEHv13 EN)

loHKU 29
29 1oHM 2026 @ 09:00 - 3 wnu 2026 @ 17:00 EEST

EC-Council — Certified Ethical Hacker
(CEHv13 EN)

KbM_KaneHpgapa
3a noBeye MHPOpMauuMs M3non3eanmTe ¢opMaTa 3a KOHTAKT.

lle ce cBbpxeM C Bac 3a noTBbpXgaBaHe Ha OaTuTe.


https://www.it-training.pro/series/linux-professional-institute-lpic-1-prep-for-101-500-and-102-500-4-weeks-13/
https://www.it-training.pro/event/linux-professional-institute-lpic-1-prep-for-101-500-and-102-500-4-weeks-15/2026-06-06/
https://www.it-training.pro/event/linux-professional-institute-lpic-1-prep-for-101-500-and-102-500-4-weeks-15/2026-06-06/
https://www.it-training.pro/series/ec-council-certified-ethical-hacker-cehv13-en/
https://www.it-training.pro/event/ec-council-certified-ethical-hacker-cehv13-en/2026-06-08/
https://www.it-training.pro/event/ec-council-certified-ethical-hacker-cehv13-en/2026-06-08/
https://www.it-training.pro/series/ec-council-certified-ethical-hacker-cehv13-en/
https://www.it-training.pro/event/ec-council-certified-ethical-hacker-cehv13-en/2026-06-15/
https://www.it-training.pro/event/ec-council-certified-ethical-hacker-cehv13-en/2026-06-15/
https://www.it-training.pro/series/ec-council-certified-ethical-hacker-cehv13-en/
https://www.it-training.pro/event/ec-council-certified-ethical-hacker-cehv13-en/2026-06-22/
https://www.it-training.pro/event/ec-council-certified-ethical-hacker-cehv13-en/2026-06-22/
https://www.it-training.pro/series/ec-council-certified-ethical-hacker-cehv13-en/
https://www.it-training.pro/event/ec-council-certified-ethical-hacker-cehv13-en/2026-06-29/
https://www.it-training.pro/event/ec-council-certified-ethical-hacker-cehv13-en/2026-06-29/
https://www.it-training.pro/calendar/

