ISO/IEC 20000 Introduction

ISO/IEC 20000 Introduction
(PECB)

3a Kypca (About this Course):

= The PECB TISO/IEC 20000 Introduction training
course enables you to comprehend the fundamental
concepts of a Service Management System (SMS).
During this training course you will understand
the importance of a Service Management System and
the benefits that businesses, society and
governments can obtain from 1it.

Llenn — KakBo uwe Hayuute (Course
Goals/Skills):

 Understand the concepts, approaches, methods, and
techniques used to implement a service management
system.

 Understand the basic elements of a Service Management
System (SMS).


https://www.it-training.pro/courses/iso-iec-20000-introduction/
https://www.it-training.pro/wp-content/uploads/2021/11/pecb-new-logo.png
https://pecb.com/en/education-and-certification-for-individuals/iso-iec-20000

dopmaTt Ha kKypca (Course Format):

2

MpucbvctBen (Classroom)
Kypc B YyebHaTa HM 3ana
wim B 0puc Ha KnueHr

OunanH (Online/Virtual)
Kypc BbB BuUpTyaJlHa 3ana
C UHCTPYKTOp

E3nk Ha Kypca (Course Language
Option)

[(x]

[(x]

bvnrapckm (Bulgarian)

AHrnunckn (English)

Moxe pa u3bepetre E3MK Ha KOUTO pfa ce nposepe
obyyeHMeTo — OBArapCKuM UAU AHTAMUCKU. BCUYKMTE HM
MHCTPYKTOPU BnapesaT CBOOOAHO AHrIMUCKKU e3uK.




YyebHun MaTtepuanu (Student Guides):

YyebHuUTE Matepuanum ca p[OCTbNHU B eJIeKTPOHEH
dopmatr. Morat pma ce non3Bat online/offline Ha
BCAKO YCTPOMCTBO. JlOXMBOTEH [OCTDBN.

JlabopaTtopHa cpepa (Lab
Environment):

(=]

Bceku Kypcuct pasnonara cbC cobcrBeHa na® cpepa,
KbAeTo Cce npoBexpaT YNpaXHeHuATa, 4YacT OT Kypca.
He e Heobxopgumo pa uHCTanupate copTyep Ha KOMNOTHLP
WM cneuManHu U3UCKBAHUA 3a xappyep.

YYyacTHUUMTE B NPUCBCTBEH ¢opmaT B Y4eOHUA HM
LeHTbp pa3nojiarat C UHAMBUAYaJieH KOMOWTBLP NO Bpeme
Ha oby4yeHuero.

Cnep 3aBbpuwBaHe nonyyvyaBaTte (At
Course Completion):


https://www.it-training.pro/wp-content/uploads/2020/01/digital-icon-png-5.png
https://www.it-training.pro/wp-content/uploads/2020/01/pc-icon.png

] B

Lifetime Access - Video Certificate of Course
Archive 24/7 Completion

IOXMBOTEH AOCTHN OO0 BUOEO apXuB C 3anNuC Ha BCsKa
oTaeJiHa JNeKuus.

OpuumaneH mMexpyHapogHO npu3HaT cepTudukaTt 3a
3aBbplleH Kypc Ha obyuyeHue.

MpopbnxutenHoct (Course Duration):
g

=1 paboteH peH (09:00 — 17:00)

nnu

=8 y4y.4y. obyyeHue (Teopus M npakKTuka) B U3BBHpPaAOOTHO
BpemMe C MPOAbLJXUTENIHOCT 1 cegMuuu

= cbboTa M Hepens 10:00 — 14:00, 14:00 — 18:00, 18:00 —
22:00

* MOHefesiHUK u cpaga 19:00 — 23:00

* BTOPHUK M 4eTBbLPTbLK 19:00 — 23:00

NMnauwaHe

3asdBKa 3a u3pgaBaHe Ha (akTypa ce npueMa KbM MOMEHTa Ha
3aNucBaHeTO Ha CbOTBETHUS KypC.


https://www.it-training.pro/wp-content/uploads/2019/09/time.png
https://www.it-training.pro/wp-content/uploads/2019/10/payments.png

OakTypa Cce u3gaBa B paMKUTe Ha 7/ [OHM OT NOTBbPXOAaBaHe Ha
nnawaHeTo.

lpepctosaum Kypcose

Map. 25
25 MapT 2024 @ 09:00 - 28 MapT 2024 @ 17:00 EET ~

LFS462 — Linux Foundation — Open Source
Virtualization

Map. 25
25 MapT 2024 @ 09:00 - 28 mapT 2024 @ 17:00 EET ~

AZ-801T00: Configuring Windows Server

Hybrid Advanced Services

Map. 25
25 MapT 2024 @ 09:00 - 29 mapT 2024 @ 18:00 EET ~

CompTIA Advanced Security Practitioner
CompTIA CASP+ CAS-004 (Updated 2021)

Map. 26
26 MapT 2024 @ 09:00 - 29 mapT 2024 @ 17:00 EET ~

LFS460 — Kubernetes Security Fundamentals

anp. 1
1 anpun 2024 @ 09:00 - 3 anpun 2024 @ 17:00 EEST ~

PRINCE2 - Foundation 7th Edition (new



https://www.it-training.pro/event/lfs462-linux-foundation-open-source-virtualization/all/
https://www.it-training.pro/event/lfs462-linux-foundation-open-source-virtualization/2024-03-25/
https://www.it-training.pro/event/lfs462-linux-foundation-open-source-virtualization/2024-03-25/
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https://www.it-training.pro/event/az-801t00-configuring-windows-server-hybrid-advanced-services-2/2024-03-25/
https://www.it-training.pro/event/az-801t00-configuring-windows-server-hybrid-advanced-services-2/2024-03-25/
https://www.it-training.pro/event/comptia-advanced-security-practitioner-comptia-casp-cas-004-updated-2021/all/
https://www.it-training.pro/event/comptia-advanced-security-practitioner-comptia-casp-cas-004-updated-2021/2024-03-25/
https://www.it-training.pro/event/comptia-advanced-security-practitioner-comptia-casp-cas-004-updated-2021/2024-03-25/
https://www.it-training.pro/event/lfs460-kubernetes-security-fundamentals/all/
https://www.it-training.pro/event/lfs460-kubernetes-security-fundamentals/2024-03-26/
https://www.it-training.pro/event/prince2-foundation-7th-edition-new-2023/all/
https://www.it-training.pro/event/prince2-foundation-7th-edition-new-2023/2024-04-01/

2023)

KbM_KaneHpapa
3a nose4ye uHbopMauuMs u3nonspanmte dopMaTa 3a KOHTAKT.

lle ce cBbpxeM C Bac 3a noTBbpXOgaBaHe Ha OaTuTe.


https://www.it-training.pro/event/prince2-foundation-7th-edition-new-2023/2024-04-01/
https://www.it-training.pro/calendar/

