ISO/IEC 20000:2018 Transition

ISO/IEC 20000:2018 Transition
(PECB)

3a Kypca (About this Course):

= The ISO/IEC 20000 Transition training course
enables you to gain a thorough understanding of
the differences between ISO/IEC 20000-1:2011 and
ISO/IEC 20000-1:2018. During this training course,
you will be able to acquire the necessary
knowledge and expertise to support an organization
in planning and implementing the process of
transitioning from an ISO/IEC 20000-1:2011 SMS to
ISO/IEC 20000-1:2018 in a timely manner.

After becoming acquainted with the new concepts
and requirements of ISO/IEC 20000-1:2018, you can
sit for the exam and apply for a “PECB Certified
ISO/IEC 20000:2018 Transition” credential. By
holding a PECB Transition Certificate, you will be
able to demonstrate that you have the practical
knowledge and professional capabilities to
successfully apply the ISO/IEC 20000-1:2018
changes to an existing SMS.


https://www.it-training.pro/courses/iso-iec-200002018-transition/
https://www.it-training.pro/wp-content/uploads/2021/11/pecb-new-logo.png
https://pecb.com/en/education-and-certification-for-individuals/iso-iec-20000

Llenn — KakBo uwe Hayuiute (Course

Goals/Skills):

=Learn about the main differences
20000-1:2011 and ISO/IEC 20000-1:2018
= Comprehend the new concepts and requirements of ISO/IEC

20000-1:2018

 Learn how to effectively apply the ISO/IEC 20000-1:2018

between ISO/IEC

changes to an existing Service Management System (SMS)

» Understand the new high-level structure of ISO/IEC
20000-1:2018 and learn how to apply it to an existing

SMS

dopmaTt Ha Kypca (Course Format):

[x]

]

MpucbctBen (Classroom)

Kypc B YyebHaTa HHu
3ana wam B 0duc Ha
KnueHnt

OunauH (Online/Virtual)
Kypc BbB BUpTyasiHa 3ana C
MHCTPYKTOP

E3uk Ha kKypca (Course Language
Option)

=]

=]

bvnrapcku (Bulgarian)

AHrnuinckn (English)




Moxe pa u3bepete E3MK Ha KOUTO pa ce npoBepe
obyyeHMeTo — OBArapCKuM WU AHTFAMUCKU. BCUYKMTE HM
MHCTPYKTOPU BJlapesT CBOOOAHO aHr/IMUCKU e3MK.

YyebHun Matepumanu (Student Guides):

YyebHUTEe MaTepuanun ca p[OCTbNHU B eNIeKTPOHEH
dopmat. Morat pma ce non3Bat online/offline Ha
BCAKO YCTPOMCTBO. [loOXMBOTEH HOCTHI.

JlabopaTtopHa cpepa (Lab
Environment):

(]

Bcekun Kypcuct pasnonara cbc cobcrBeHa nab cpepa,
KbAeTo ce npoBexpaT ynpaXHeHUsATa, 4YacT OT Kypca.
He e Heobxopumo pa MHCTanupate codTyep Ha KOMMHOTHP
WM cneuvanHun U3UCKBaAHUA 3a Xappyep.

YYyacTHUUMTEe B MNPUCBCTBEH ¢opmaT B Y4YeOHUA HM
LeHTbp pa3nonarat C WHOUBUAYAJIeH KOMMNOTLP MO Bpeme
Ha oOyyeHuerTo.



https://www.it-training.pro/wp-content/uploads/2020/01/digital-icon-png-5.png
https://www.it-training.pro/wp-content/uploads/2020/01/pc-icon.png

Cnep 3aBbpuwBaHe nonyyvyaBaTte (At
Course Completion):

(%] (%]
Lifetime Access - Video Certificate of Course
Archive 24/7 Completion

IoXuBOTEH pOCTHLN OO BUOEO apXuB C 3anNuCc Ha BCsKa
oTAeJIHa JNeKuus.

OpumumaneH mMexpyHapopHO npu3HaT cepTudukat 3a
3aBbplleH Kypc Ha obyyeHue.

MpopbnxutenHoct (Course Duration):
g

= 2 paboTHM gHnM (09:00 — 17:00)
nnm

=16 y4y.4. obyyeHue (Teopus U npakTuKka) B U3BbHPaAOOTHO
BpeMe C MPOAbLJIXMTENIHOCT 2 ceAMULM

» cbboTa u Hepena 10:00 — 14:00, 14:00 — 18:00, 18:00 —
22:00

* MOHefdenHUK n cpaga 19:00 — 23:00

= BTOPHUK U 4eTBbLPTHLK 19:00 — 23:00

NMnawaHe


https://www.it-training.pro/wp-content/uploads/2019/09/time.png
https://www.it-training.pro/wp-content/uploads/2019/10/payments.png

3asBKka 3a UW3pQaBaHe Ha ¢akTypa Cce npuMeMa KbM MOMEHTa Ha
3aNnUCBAHETO Ha CbOTBETHUA KypcC.

DPakTypa Cce u3OaBa B paMKUTe Ha 7 OHU OT NOTBbpPXAaBaHe Ha
nnawaHeTo.

lpenctosaum Kypcose

IOHKU 6
6 WHM 2026 @ 10:00 - 28 KHM 2026 @ 14:00 EEST

Linux Professional Institute LPIC-1 prep

for 101-500 and 102-500 (4 weeks)

loHKU 8
8 WHM 2026 @ 09:00 - 12 wHM 2026 @ 17:00 EEST

EC-Council - Certified Ethical Hacker

(CEHv13 EN)

loHKn 15
15 tHM 2026 @ 09:00 - 19 oHM 2026 @ 17:00 EEST

EC-Council - Certified Ethical Hacker

(CEHv13 EN)

IOHU 22
22 1oHM 2026 @ 09:00 - 26 wHM 2026 @ 17:00 EEST

EC-Council - Certified Ethical Hacker



https://www.it-training.pro/series/linux-professional-institute-lpic-1-prep-for-101-500-and-102-500-4-weeks-13/
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(CEHv13 EN)

loHKU 29
29 HM 2026 @ 09:00 - 3 nu 2026 @ 17:00 EEST

EC-Council - Certified Ethical Hacker
(CEHv13 EN)

KbM_KaneHpapa
3a nose4ye uHbopMauuMs u3nonspanmte dopMaTa 3a KOHTAKT.

lle ce cBbpxeM C Bac 3a noTBbpXgaBaHe Ha OaTuTe.
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