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3a Kypca (About this Course):

«ITIL 4 provides an emphasis on the business and
technology world, how it works today, and how it will
work in the future with Agile, DevOps and digital
transformation.

Lenu — KakBo uwe Hayuute (Course
Goals):

= A holistic approach to the facilitation of co-creation
of value with customers and other stakeholders in the
form of products and services

» The quiding principles of ITIL 4

= The four dimensions of Service Management

= Key concepts from Lean, Agile, DevOps, and why these are
important to deliver business value

= How ITIL practices described in ITIL 4 will maintain the


https://www.it-training.pro/courses/itil-4-foundation/
https://www.it-training.pro/wp-content/uploads/2022/02/itil-official.png

value and importance provided by the current ITIL
processes, whilst at the same time expand to be
integrated to different areas of service management and
IT, from demand to value.

KypCcbT e npegHa3Ha4yeH 3a
(Audience):

 Those who require a basic understanding of the ITIL
framework

» Those who want to understand how ITIL can be used to
enhance IT service management

»IT professionals or others working within an
organization that has adopted ITIL.

dopmaT Ha Kypca (Course Format):

2.0 O

MpucbctBen (Classroom) | OwnanH (Online/Virtual)
Kypc B YyebHaTta HuM 3ana | Kypc BbB BupTyasHa 3ana
win B O¢puc Ha KnueHt C UHCTPYKTOp




E3uk Ha Kypca (Course Language
Option)

=] =]
bvnrapcku (Bulgarian) AHrnuuckm (English)

Moxe pa u3bepetre E3MK Ha KOWTO pma ce nposepe
obyyeHneto — ObArapCcKu MAM aHrNIUUCKU. BCUYKUTE HU
MHCTPYKTOPU BNapesT CBOOOAHO aHrNIMUCKU e3MK.

YyebHn Matepumanu (Student Guides):

YyebHUTEe mMaTepuanum ca [OCTLNHU B eNIeKTPOHEeH
dopmat. Morat pma ce non3Bat online/offline Ha
BCAKO YCTpPOMCTBO. [loXMBOTEH HOCTHI.

JlabopaTtopHa cpepa (Lab
Environment):


https://www.it-training.pro/wp-content/uploads/2020/01/digital-icon-png-5.png
https://www.it-training.pro/wp-content/uploads/2020/01/pc-icon.png

Bceku KypcucT pa3nonara cbc cobcrBeHa nab cpepa,
KbAEeTO ce MNpoBexpaT ynpaxXHeHUATa, 4YacT OT Kypca.
He e Heob6xogumo pa uHCcTanupaTe codTyep Ha KOMNWOTDLP
WIM cneunanHn U3UCKBaHUA 3a Xappyep.

Y4yacTHUUMTE B NpPUCHBCTBEH ¢opmaT B Y4eOHUA HHM
LeHTBbP pa3nojlarat C UHAMBUAYaAJieH KOMNWOTBLP NO Bpeme
Ha oOyyeHuerTo.

Cnep 3aBbpwBaHe nony4dyaBaTte (At
Course Completion):

(] (]
Exam Voucher [Letter of Course Attendance

O¢numnaneH mexpyHapogHo MPU3HATO MUCMO 3a y4yacTue B
oby4yeHue.

Kem Kypca e Bknw4vyeH eouH 6e3nnateH Bayyep 3a U3nut. Bayuyep 3a
N3nut/N3nuT n 06yyeHne He ce npepnaraTt OTHEJIHO.

MpopbnxutenHoct (Course Duration):
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-3 paboteH peH (09:00 — 17:00)

nnu
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=24 y4y.4y. oby4yeHue (Teopus M npakKTuKa) B U3BBHpPAOOTHO
BpemMe C MPOABLJXUTENIHOCT 2 ceaMuLu

= cbboTa u Hependa 10:00 — 14:00, 14:00 — 18:00, 18:00 —
22:00

* MOHefeNnHUK n cpapga 19:00 — 23:00

= BTOPHUK M 4eTBbPTbLK 19:00 — 23:00

MnawaHe (Payments):
=

3asBKa 3a uW3paBaHe Ha ¢akKTypa Cce npueMa KbM MOMEHTa Ha
3aNMCBAHETO Ha CbOTBETHUA KypcC.

OakTypa Cce u3paBa B paMKWTe Ha 7/ OHW OT NOTBbpXOaBaHe Ha
niawaHeTo.

Mpepctosauwn KypcoBe (Next Class):
=]

= HaMa npepcTosumM cbbuTUs.

Other ITIL v4 Classes:

= HaMa npepcTodum CcbbuTUS.

Additional Dates can be provided via Chat, Phone or Email.
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Please contact us.

We will contact you after Enrolment to confirm and discuss the
details of the Booking.

MpepnoctaBkn (MN3nckBaHuA) 3a
Yyactue (Prerequisites):

= Basic IT Knowledge

KypcbT noarorBs 3a cnepgHuTte
cepTUuPUKaLMOHHU HMUBA

= ITILv4 Exam (Exam Voucher included in the pricing. Exam
and Training cannot be sold separately)
= Moxe ga ce ceptudpuMuMpaTe B HaWMs TECT LEHTHLP.



