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3a Kypca:

he ITIL® 4 Specialist: High-Velocity IT course 1is
designed to enable practitioners to explore the ways in
which digital organizations and digital operating models
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function in high-velocity environments. It will help
aspiring organizations to operate in a similar way to
successful digitally-native organizations. The course
includes the use of working practices such as Agile and
Lean, and technical practices and technologies such as
Cloud, Automation, and Automatic Testing. The focus of
these practices and technologies is on the rapid
delivery of products and services to obtain maximum
value.

Lenu — KakBoO We Hay4yuTte:

ITIL 4 Specialist: High-velocity IT course will provide you
with the skills and knowledge to:

» Understand the rapid nature of the digital enterprise
and how to co-create resilient and valuable digital
services at speed

 Understand the benefits of a less centralised approach
to IT service delivery

»Optimise end-user services and make the right
investments for your organisation using the latest
digital technology and design thinking

 Balance working with complex, adaptive systems enabled
with flexible practices that adapt to changing
environments

 Demonstrate how to integrate the digital product
lifecycle with ITIL's core operating model to meet and
exceed business goals

= Utilise new ways of working and approaches to enable
small incremental steps to improve services to co-create
increased value



dopmaT Ha Kypca:

[x] E

MpucbctBen (Classroom)
Kypc B YyebHaTa HHu
3ana wam B 0duc Ha

KnueHnt

OunanH (Online/Virtual)
Kypc BbB BUpTyasiHa 3ana C
MHCTPYKTOP

E3UK Ha Kypca:

[x] [x]
bvnrapcku (Bulgarian) |AHrnuinckum (English)

Moxe pa u3bepete e3uK, Ha KOWUTO pga ce nposepe
obyyeHneto — OBbArapCcKu MAM aHrNUUCKU. BCUYKUTE HU
MHCTPYKTOPU BnapesaT CBOOOAHO AHrIMUCKKU e3uK.

Y4yebHu MaTtepuanm:

YyebHuTe MaTepumanu ca [OCTBMNHU B eNeKTPOHeH
dopmat. Morat pma ce non3Bat online/offline Ha
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BCAKO YCTpOﬁCTBO. HeorpaHuqu AOCTHIN.

JlabopaTtopHa cpepa:
(]

Bcekun KypcucTt pas3nonara cbC cobcrBeHa nab cpepa,
KbAeTo ce npoBexpaT ynpaXHeHUsATa, 4YacT OT Kypca.
He e Heobxopumo pa MHCTanupate codTtyep Ha KOMMWOTHP
WM Ccneuuvasiin U3UCKBaAHUA 3a Xappyep.

Y4yacTHUUUTE B NpUCbCTBEH ¢popmaTt B Y4yeOHuA Hu
LeHTbP pa3nojiarat C MHOMBUAYyaAJieH KOMNWTLP NO Bpeme
Ha oby4yeHuero.

Cnep 3aBbpluBaHe
nonyyaBarTe:

] ]
Exam Voucher |Letter of Course Attendance

O¢numnaneH mexpyHapogHo MPU3HATO MUCMO 3a y4yacTue B
oby4yeHue.

KoM Kypca e Bknw4vyeH eguH 6e3nnateH Bayyep 3a U3nut. Bayuep 3a
N3nut/N3nuT n 0byyeHne He ce npepnarat OTHEJNHO.
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[poabLNXUTENHOCT :

= 3 paboTHM gHM (09:00 — 17:00)
nnu

=24 vyaca oby4yeHue (Teopuda M nNpakKTuMKa) B MU3BbLH paboTHO
BpeMe C MpoabIXMTENHOCT 3 cegMuum
cbboTa n Hepena 10:00 — 14:00, 14:00 — 18:00, 18:00 -
22:00
noHepenHuk m cpapga 19:00 — 23:00
BTOPHUK M 4eTBbLPTbK 19:00 — 23:00

NnauwaHe:
(%]

3asBKka 3a W3pQaBaHe Ha ¢akTypa Cce npueMa KbM MOMEHTa Ha
3anMcBaHeTO Ha CbOTBETHUS KypC.

OakTypa Cce wn3naBa B pPaMKUTe Ha 7/ OHU OT NOTBbLPXAAaBaHe Ha
njawaHeTo.

lpepctoawn KypcosBe:
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H Notice
HaMa npepctodwmn cbbutus.

Other ITIL v4 Classes:

H Notice

HaMa npepctodwmn cbbutus.

Additional Dates can be provided via Chat, Phone or Email.
Please contact us.

We will contact you after Enrolment to confirm and discuss the
details of the Booking.



