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3a Kypca (About this Course):

» This five-day training course provides you with
the knowledge, skills, and abilities to achieve
competence in troubleshooting the VMware vSphere®
8 environment. This course increases your skill
level and competence in using the command-line
interface, VMware vSphere® Client™, log files, and
other tools to analyze and solve problems.

Llenn — KakBo we Hayuyute (Course
Goals/Skills):

= e By the end of the course, you should be able to meet
the following objectives: e+ Describe troubleshooting
principles and procedures * Use the vSphere Client, the
command line, and log files to configure, diagnose, and
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correct problems in vSphere ¢ Explain the key vSphere
log files from troubleshooting perspective ¢ Describe
the benefits and capabilities of VMware Skyline
e Identify the networking issues by examining the
reported symptoms, and troubleshoot the reported
problems ¢ Identify the storage issues by examining the
reported symptoms, and troubleshoot the reported
problems - Troubleshoot vSphere cluster failure
scenarios and analyze possible causes * Diagnose common
VMware vSphere® High Availability (vSphere HA) problems
and provide solutions - Trouble virtual machine
problems, 1including migration problems, snapshot
problems, and connectivity problems ¢ Identify VMware
ESXi™ host and VMware vCenter Server® problems, analyze
failure scenarios, and find resolutions ¢ Troubleshoot
performance problems with vSphere components

1 Course Introduction e« Introductions and course
logistics ¢ Course objectives 2 Introduction to
Troubleshooting ¢ Define the scope of troubleshooting
e Use a structured approach to solve configuration and
operational problems - Apply troubleshooting
methodology to diagnose faults and make troubleshooting
efficient 3 Troubleshooting Tools e« Identify the
utilities and tools used to run commands ¢ Identify how
to access the vSphere ESXi shell ¢ Run commands to
view, configure, and manage vSphere components e« Use
Standalone ESXCLI for troubleshooting ¢ Run ESXCLI
commands from the Standalone ESXCLI tool e Use Data
Center CLI commands for troubleshooting ¢ Run commands
to view, configure, and manage your vSphere components
e ITIdentify the best tool to use for CLI troubleshooting
e Locate important log files  Identify how to use log
files in troubleshooting ¢ Describe the benefits and
capabilities of VMware Skyline™ e Explain how VMware
Skyline works at a high-level « Identify the types of
health information provided by Skyline™ Health
e Identify uses for VMware Skyline™ Advisor ¢ Describe



the support bundle REST API ¢ Use the support bundle
REST API 4 Troubleshooting Virtual Networking
e Analyze and troubleshoot standard switch problems
* Analyze and troubleshoot virtual machine connectivity
problems ¢ Analyze and troubleshoot management network
problems ¢ Analyze and troubleshoot distributed switch
problems 5 Troubleshooting Storage - Recognize
components 1in the vSphere storage architecture
e Identify the possible causes of problems in the
various types of datastores e« Analyze the common
storage connectivity and configuration problems and
discuss the possible causes ¢ Resolve the storage
connectivity problems, correct misconfigurations, and
restore LUN visibility ¢ Analyze log file entries to
identify the root cause of storage problems ¢ Use ESXi
and Linux commands to troubleshoot storage problems
e Investigate ESXi storage issues ¢ Troubleshoot
virtual machine snapshots - Troubleshoot storage
performance problems ¢ Recognhize how multipathing works
. Identify the common causes of missing paths
e Resolve the missing path problems between hosts and
storage devices 6 Troubleshooting vSphere Clusters
. Identify and troubleshoot potential vSphere HA
problems ¢ Analyze and solve vSphere potential vMotion
problems ¢ Diagnose and troubleshoot potential vSphere
DRS problems 7 Troubleshooting Virtual Machines
e Describe virtual machine files e« Identify, analyze,
and solve virtual machine snapshot problems e« Discuss
virtual machine files and disk content 1IDs
. Troubleshoot virtual machine power-on problems
e TIdentify possible causes and troubleshoot virtual
machine connection state problems - Diagnose and
recover from VMware Tools™ installation failures
8 Troubleshooting vCenter Server and ESXi ¢ Analyze
and resolve v(Center service problems ¢ Diagnose and
troubleshoot vCenter database problems ¢ Use vCenter
appliance shell and the Bash shell to identify and solve



problems ¢ Identify and troubleshoot ESXi host problems
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AQHTIMUCKU. BCUYKUTE HU MUHCTPYKTOpMU
BlageaAT CBOOOOHO AQHINJIMMCKM e3UK.

Y4yebHu Matepuanun (Student Guides):

YyeOHUTEe MaTepuanun ca [OCTbNHU B eNIeKTPOHEeH
dopmat. Morat pma ce non3Bat online/offline Ha
BCAKO YCTpPOMCTBO. [loOXMBOTEH HOCTHI.

JlabopaTtopHa cpepa (Lab
Environment):

(]

Bcekun Kypcuct pasnonara cbCc cobcrBeHa nab cpepa,
KbAeTo ce npoBexpaT yhnpaXHeHUsATa, 4YacT OT Kypca.
He e Heobxopumo pa MHCTanupate codTtyep Ha KOMMHOTHP
WM cneuvanHun U3UCKBaAHUA 3a Xappyep.

YyacTHUUMTE B MNpPUCHBCTBEH ¢opmaT B Y4eOHUA HM
LEeHTbp pa3nojlarat C UHAMBUAYaAJieH KOMNOTBLP NO Bpeme
Ha oOyyeHuerTo.
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Cnep 3aBbpuwBaHe nonyyvyaBaTte (At
Course Completion):

(%] (%]
Lifetime Access - Video Certificate of Course
Archive 24/7 Completion

IoXuBOTEH pOCTHLN OO BUOEO apXuB C 3anNuCc Ha BCsKa
oTAeJIHa JNeKuus.

OpumumaneH mMexpyHapopHO npu3HaT cepTudukat 3a
3aBbplleH Kypc Ha obyyeHue.

MpopbnxutenHoct (Course Duration):
g

=5 paboTHM gHn (09:00 — 17:00)
unu

=40 y4y.4. obyyeHue (Teopus U npakTuKa) B U3BbHpPabOOTHO
BpeMe C NPOAbLJXMTENHOCT 4 ceaMuuM

» cbboTa u Hepena 10:00 — 14:00, 14:00 — 18:00, 18:00 —
22:00

* MOHefdenHUK n cpaga 19:00 — 23:00

= BTOPHUK U 4eTBbLPTHLK 19:00 — 23:00

NMnawaHe
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3asBka 3a W3paBaHe Ha ¢akTypa ce npueMa KbM MOMEHTa Ha
3anuCcBaHETO Ha CbOTBETHUS KypcC.

OakTypa Cce u3gaBa B paMKUTe Ha 7/ [OHM OT NOTBbPXOAaBaHe Ha
nnawaHeTo.
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VMware vSphere: Install, Configure,
Manage [v8]

KbM_KaneHpapa
3a nose4ye uHbopMauuMs u3nonspanmte dopMaTa 3a KOHTAKT.

lle ce cBbpxeM C Bac 3a noTBbpXgaBaHe Ha OaTuTe.

MMpepnoctaBkn (N3ncKBaHusA) 3a
Yyactue (Prerequisites):

 « VMware vSphere: Fast Track
. VMware vSphere: Install, Configure,
Manage
* VMware vSphere: Optimize and Scale
e Equivalent knowledge and administration
experience with ESXi and vCenter Server

KypchbT noarores 3a cJiegHUTe
cepTUPUKaLMOHHU HUBA
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